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30 N Gould St Ste N Sheridan, WY 82801, USA Date 05/15/2025

Attn: GlassHost Customer & Friend
GlassHost, a [now] brand of Nathanael LLC
Subject: Acquisition of GlassHost by Nathanael LLC

Dear Valued Customer & Friends,

We are writing this to formally announce that GlassHost has been
acquired by Nathanael LLC. Effective immediately, GlassHost will
operate as a fully owned and managed division under Nathanael LLC.
This strategic move is part of our long-term commitment to
strengthen our hosting services and better serve your needs through
consolidated infrastructure, unified billing, and around the clock
support.

Key Changes to Note:

e Ownership & Structure: GlassHost is now fully owned and
operated by Nathanael LLC.

¢ Billing Transition: All billing will be migrated to Nathanael LLC for
tax consolidation purposes. You may see changes in billing
statements and invoices under the Nathanael LLC name.

e Product Offerings: We will be streamlining our services to align
with Nathanael LLC’s mission. The following services will continue
to be supported:

o Web Hosting
o Email Hosting [New Product!]
o Game Hosting
= Virtual Private Servers (VPS) will be halted temporarily.
Reintroduction may be considered based on market
demand, pending board approval.

e Support & Staffing: With this merger, customers can expect true
around the clock support thanks to Nathanael LLC’s staff. Select
GlassHost team members will be retained and integrated into our
operations as needed.

e Security & Backup Redundancy: Along with this merger, our team
are prioritizing security, with implementing robust policies to
safeguard everyone's data. We understand data is important, and
your data integrity is our priority.

Thank you for your continued trust.
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